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ECnet Partners GETT to Streamline Supply Chain Processes 
for Cape Technology using RosettaNet 
Solution 
ECnet-GETT RosettaNet eSCM 
 
Challenges 
- To achieve faster response time from the 

customers to Cape 
- To increase information accuracy and 

automate purchasing processes 
- To reduce manual, paper-based 

processes and increase productivity 
- To have a central resource of information
 
Results 
- Improved speed of information between 

its suppliers 
- Increased information accuracy and 

automated purchasing processes 
- Increased productivity and error 

reductions 
- Organized central resource of 

information easily accessible 
Cape Technology Sdn Bhd develops and
produces industrial rubber compounding and
polymer related products. The company also
works together with local universities and
government agency for research and
development activities. Since inception in 1996,
Cape Technology has been serving many
semiconductor industries, which produce
integrated circuits using molding processes. 
 
As Cape Technology prides itself on delivering
quality products at a competitive price, it
continually strives to enhance quality control in
its manufacturing process while also
maintaining accurate records of important
process data throughout the entire
manufacturing cycle. Thus, it needed a solution
that could help it achieve speedy information
flow between Cape and its customers. In
addition, it needed to achieve faster response
time from the customers to Cape while also
ensuring that the information is accurate. To
increase productivity of its employees, it also
needed to reduce the existing manual and
paper-based processes as well as have a
central resource of information easily available.
The Solution 
With the main objectives of being able to
communicate with their trading partners
easily via the Internet and also ensuring the
information accuracy, Cape Technology
selected the ECnet-GETT RosettaNet
eSCM application jointly offered by Global
Trade Electronic Trade Technologies Sdn
Bhd (GETT), a subsidiary of Penang
Network Services, and ECnet, under the
GETT RosettaNet E-Business Hub initiative.
 
Launched in June 2003, the GETT
RosettaNet E-Business Hub is the result of
a partnership between GETT and ECnet, a
leading collaborative supply chain solutions
provider in the region. GETT manages and
operates the hosted RosettaNet  eSCM
application services co-jointly developed
with ECnet to serve the needs of the
Malaysian manufacturers, employing best-
of-breed technology to assist businesses in
rapidly integrating its business processes
and automate the exchange of information
with multiple business partners. 
 
The results 
The benefits of using the ECnet-GETT
solution are that with a common RosettaNet
eSCM application being hosted in a central
secure location, no heavy investments on
hardware, software and technical resources
are required, thus also making it highly cost
effective and easily integrated. Once fully
implemented, Cape Technology can enjoy
greater information visibility, speed of
information and accuracy while working with
their trading partners. With the purchasing
processes being automated, Cape
Technology can enjoy increased information
accuracy as well as increased productivity
and error reduction once all the manual,
paper-based and time-consuming processes
are eliminated. The ECnet-GETT application
would also provide a central resource of
information easily accessible and visible for
Cape and its trading partners. This would
result in Cape in achieving better control
over its supply chain processes and
reduction in its operational costs. 
 


